
A: Hi Cem How are you? 

C: Thanks a lot, I'm fine and you? 

A: Thanks a lot. Today, will we have a meeting with you? Firstly, could you please introduce 

yourself? 

C: Sure, I'm Cem Güney Özveren, I’m an instructor and Psychologist at Istanbul University and Career 

Development and Research Center also. Career development, stress management and some issues 

related to  social psychology are the areas I specialized in. Normally, I work with students in my 

school in terms of career counseling. I also serve as a psychological counselor.  

A: How long have you been working with refugees and immigrants? 

C: Especially I'm working with immigrants for approximately 5 years. In my daily life/routine I work 

with students and adults, not specially with immigrants and refugees. 

A: How did you find out about the FETI Project? 

C: Aslı Hoca (Hoca is a word used for the scholars) and Tülay Hoca talked about this Project and they 

said that there is a need for a career counselor. It was so interesting to me and they invited me to the 

project. It was a nice invite and I accepted. I am happy that I am part of it. 

A: How do you first engage  with the target audience? 

C: We have made a questionnaire at the beginning of the Project and then students filled in it. The 

students who wanted to receive career counseling service have written their demand/needs as a 

feedback and then we have sent out an email for the first meeting. So, we have arranged our first 

meeting with all of the students. 

A: What are the most difficult and / or most rewarding aspects of your work with refugees / 

migrants? 

C: At the beginning of the process, it was so difficult to gain the beneficiaries' trust, they hesitated to 

meet (especially women I can say) given that they were not sure about our target. After the second 

and the third meeting they trusted us. Cultural differences were another problem because some 

behaviors, some sentences may not be understood correctly. Also I have learned many things about 

immigrants and refugees such as their anxiety, motivation, and their hope to survive.. Helping these 

people, students was amazing. 

A: What are the tools/activities that you normally use in the initial stages of knowledge and 

orientation with this target group? 

C: We implement career tests as self-assessment inventory and cultural intelligence forms for guiding 

them well.  We perform group activities and individual meetings for psychological counseling if it is 

needed. Especially for some immigrants and refugees it was important and needed as we were aware 

of this reality. Generally we have made some activities during our project. We have discussed many 

questions and problems together. We have implemented different tools developed by the other 

partners and we tried to find the most appropriate tool and way for guiding them well. 

A: What difference has engagement with the FETI Project experience made to your approaches to 

this work? 

C: As I understand, we can not use all the tools about career counseling . As a career counselor I have 

implemented many tests and tools during my career. But I have understood that there are many 



things we have not taken into account. During this project discovering this was amazing. I undestand 

that we have to take into account cultural differences.  

 

 


