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Paula Hi, and welcome to this podcast for the FETI project. I am delighted to have one of our

SWAPWest students with us this morning.

Rota Hi, everyone. My name is Rato. I am from Namibia, currently living in Glasgow, Scotland for

the past four years now.

Paula Fantastic. Lovely to have you with us, Rato. I wonder how did you find out about coming back

to education? And how did you find out about this project and this the programme?

Rota Coming to Glasgow, I was an asylum seeker and after I got my leave to remain, I wanted to do

something for, not just for myself but for the community or for the whole country. Back

home, I had experience working as an office admin, which was just office bound, and coming

here, I didn’t want to do this same thing because coming here I received so much love and so

much support so I really wanted to give back to the community and there was no any better

to do it than working in a hospital or being nurse; changing lives and saving people’s lives, so

I wanted to become a nurse. And so I had been out of education for almost five years so I

didn’t have any science or health background, so I did my research, and knew that I wanted

to do nursing. I did my research on one of the universities that is offering nursing degrees,

which was Caledonian University, so I made a point for myself to go there and find out about

the course and how I can get into a Uni. They advised me that there was a programme called

SWAP offering an access course which they take students from that programme, so I can

make a start with that programme and start from there. I was so delighted to know that

there was still an opportunity for me to go on with my career, so I went ahead and went on

to the SWAP website and I applied. That was in 2019.

Paula Fantastic. We’re delighted that you’ve been with us for this last year. Part of that process has

also been applying for university, applying for higher education, and I wonder how has this

year, how has working with us this year helped you to apply for higher education?

Rota Studying this course last year which has our so, so (inaudible), I’m a mum of two, so I wasn’t

so confident. I knew that this was what I wanted to do but I was just getting into the

programme. I was so aware, my emotions were so high, I felt I was looking down on myself.

Would I be able to do this? Am I good enough? Will I make it? You know, back then, the

support that I got from my tutors, from the students in my class, which was – I cannot even

imagine – like, I cannot even put it into words. They all pushed you, they will give you the

support, they will advise you and through the process of applying to university, it was just,

oh, just amazing, like. There was, I mean, there was no stress at all that I may or may not

make it, or I am not good enough or how will I do this, how will I go about it, cos the support

was there. The support is so, so much, you can ask at any time, you can pop an email or

within class or after class, you can stay behind and ask, the support is there, to be honest.

Paula Fantastic. So you were guided through the application process in part?

Rato Yes, yes. I was guided from my choices, from my personal statement, I was guided. All the

way through the whole programme, through the whole process of my application.

Paula That’s great. You’ve mentioned the personal statement, so I would imagine you had to think

about the skills you require for future study and the skills you would have to acquire for



future employment. I wonder, have you ever thought about your skills as part of this

programme and this project? What skills have you been working on?

Rato Em, to be honest, because of my background and of…because of my experience working as

a care assistant, I had a lot of experiences caring for people, looking after elderly, being

compassionate, caring more in my background, so I had these skills to begin with but also in

part of the SWAP programme (inaudible) and communication skills it was so, so great so I

never had to showcase my skills and what I am capable on my placement.

Paula Fantastic. I think I’ve been working on my digital skills…eh…during the pandemic. Have you

done some IT work as well?

Rato Em… I’ve not done some IT work per se but the I’ve been a receptionist back home in

Namibia for about four years, so I was really familiar with the computer, yeah.

Paula That’s great. And I think that’s a good part of the project and good part of the

experience that you’ve been able to look back and think about the skills you already

have.

Rato Yes, yes.

Paula Looking forward, what skills do you think you need to improve as you move forward

into higher education and into employment?

Rato Yes, as a mum, I think you never (inaudible). I think my time management, my

organization, I need to prioritise my top or my priority assignment that I have coming

on, so I just need to work on my time management and prioritise, yes.

Paula That’s great. What has been the biggest benefit of returning to education, of thinking

about your skills, of preparing for the next step? What has been the greatest benefit

so far?

Rato The greatest benefit has been really just having that sense of belonging, that I belong

to the group, and confidence within myself that I can do this, I’m capable and I have

a very, very great team behind me, backing me up, that was so, so, so amazing that I

cannot put it into words. It has helped me tremendously. Yes, it has been amazing.

Paula Thanks so much. I’m delighted to hear you have done so well and thank you for

speaking to us on behalf of the FETI  project and we wish you the very best for the

future. Thanks so much.

Rato Thanks so much for having me today.


