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Interviewer: Today I am sitting here with Kristine, who is one of the project managers in the
FETI project along with me Robin Vikaune Ciovina.
First of all, Kristine, can you start of by introducing yourself?
Kristine: Of course I can. I work at Karriere Oslo in Norway, and I work as a career
counsellor. I work with both refugees and immigrants and also people from Norway who are
in need of some career counselling. As you mentioned I am also one of the project managers
in the FETI-Project

Interviewer: Great! Kristine, can you tell me a bit about what kind of counselling activities
you have done in the project?
Kristine: In the project we have done different career counselling activities with the different
people we are counselling. We have always used the FETI-model as a baseline and decided
what kind of tools to use based on the unique setting and the unique individual we are
counselling. Our plan was to also have group sessions, but unfortunately due to the
covid-situation that was not possible, so we have therefore done individual sessions focusing
on what the particular person we are talking to needs.

Interviewer: Even though our focus has been on individual guidance, can you tell me a little
bit about the tools or activities that you normally use in the initial stages of knowledge and
orientation with the target group?
Kristine: First of all, I always try to focus on being respectful, openminded and trying to meet
the person where the person is. I also believe in individual adaptation; I do not think that one
size fits all are appropriate when it comes to career counselling. So, I believe that we need to
meet the person that is in front of us and try to find an approach that matches their needs.
In the FETI project we have used different kind of tools, and we have used some of the tools
from the pool of tools in IO2. We have for instance used the Lifeline tool, the Søt-model and
the My world of work webpage from Scotland. We have also added some elements from the
other tools from the pool of tools where we found that appropriate. So, I do believe in
individual adaptation, and you can use that with the different tools as well; you can use some
elements from the tool if that is appropriate.

Interviewer: Kristine, as an experienced career counsellor what are the most difficult or the
most rewarding aspects of your work with refugees and migrants through your experience?
Kristine: I think that there are a lot of rewarding aspects when it comes to counselling
immigrants. At the same time, of course there are some difficulties as well. One of the main
difficulties to me is that the system sometimes can be confusing and sometimes also can be
frustrating for the immigrants. For instance, I know that a lot of the people that I counsel have



higher education from their home countries and sometimes that might not get accepted in
Norway, and that can be very frustrating. When it comes to the most rewarding part for me is
that I get to meet a lot of incredible people and I get to listen to their stories. I am verry happy
that I get to meet so many different people and that I get to talk to them about their future in
Norway and try to build their self-confidence because they do have a lot to offer in Norway or
in their new country.

Interviewer: Kristine, what difference has engagement with the FETI Project experience made
to your approaches to this work?
Kristine: I think that the most importent thing for me is that i think that there are a lot to learn
from other people working in the field, and I think that we should continue to look for
different tools, models, approaches and so on to continue improving our selves as career
counsellors. In the FETI-project i excpecially find the pool of tools useful, and something that
i am going to continue using in my everyday counselling life, and try to adapt it the
individual that i meet. So the pool of tools is one of the most useful things, to me.

Interviewer: and with that I want to thank you for coming to the podcast studio today, and
goodbye.
Kristine: Thank you.


